
 

  



1 
 

 

 

 

 

 

 

 



2 
 

 
 
 
 
 
 
Mayor, City Council, City Manager, and Citizens of Fair Oaks Ranch, 
 

We, your Officers of the Fair Oaks Ranch Police Department, have drafted the 
following as a representation of the services provided to our community over the 
course of the past year. 

We are pleased to present you with the Fair Oaks Ranch Police Department’s 
Annual Report for 2019.  This report highlights not only a statistical review of all 
calls for service and Officer initiated activity, but a myriad of accomplishments, 
initiatives, and community programs involving the dedicated Officers that proudly 
serve our amazing city.    

We are immensely honored to be given the opportunity of working with such 
talented and devoted Officers and professionals.  We would also like to thank our 
residents, elected officials, and staff for their endless support and guidance that 
they provide to us every year.  We take pride in offering superior service and 
professionalism to our community through innovation, education, and community 
partnerships. 

It is our pleasure to devote our lives in serving and protecting our great City 
and those that have chosen Fair Oaks as their home.  As always, we will continue to 
strive in making Fair Oaks Ranch the safest City to Live, Work, and Visit. 

 
Very Respectfully, 
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The mission of the Fair Oaks Ranch Police 
Department is to be responsive to our 

community, through the proactive 
enforcement of laws, the protection of life, 
property and the maintaining of order while 

affording dignity and respect to those we 
serve.  We will strive to meet the present and 
future needs of the public through community 

partnership and innovation. 

To be the safest city to live, work, and visit. 
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The Fair Oaks Ranch Police Department is currently 
authorized 25 commissioned Police Officers and 3 civilian 

staff.  The Department is comprised of 4 sections; 
Administration, Patrol, Investigations, and Animal 

Control.  Each section has its own unique responsibilities 
within the department: 

 
 

 Administration: 
 

Administration is comprised of the Chief of 
Police, the Lieutenant, the Department’s 
Administrative Assistant, and an Admin. Clerk.  
Administrative staff is responsible for every function 
of the department including scheduling, payroll, 
training, records, complaints, budgeting, and 
implementing policies to create an efficient and 
professional Police Department. 

 
 

 
Criminal Investigations Division: 

 
Criminal Investigations is comprised of 1 

Sergeant and 2 investigators that handle 
numerous functions including investigating 
criminal offenses, collection and securing of 
evidence, court preparation, and much more.  

 
 

 
Animal Control: 

The Department currently has 1 Animal Control 
Officer.  The Animal Control Officer is responsible 
for handling all calls regarding deer or other 
wildlife, as well as pets and livestock.  They are 
responsible for maintaining records regarding 
animals and educating the public on animal related 
issues.   
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Patrol Division: 
 

The patrol division is the largest division in the department with 20 
officers.  It is made up of 4 sections with day and night patrol consisting of 1 
Sergeant and 4 patrol officers per shift.  The patrol division conducts the day 
to day operations of the Police Department.  They are the most visible aspect 
of the City and are responsible for maintaining public safety and answering 
calls for service.  
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Junior Police Academy:  
 

In 2019, Fair Oaks Ranch Police continued 
our program to give children ages 8 to 11 
insight into what we do as a police agency. 
Students learned the basic functions of a 
working police department as well as having a 
chance to explore the idea of a possible 
career in this ever challenging and demanding 
field. Students who attended classes studied 
topics covering Texas law, patrol procedures, 
physical readiness, emergency care, and many 
other areas of law enforcement. Students 
had the opportunity to practice what they 
learned in practical exercises.  All in all, it is 
a fun and exciting experience for all involved, 
including our Officers. 

In 2019, we had a full roster of 25 kids for our 
2nd Junior Police Academy. 
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National Night Out:  
 

In October of 2019, the Police 
Department coordinated and 
participated in National Night Out as it 
has every year of the program.  The 
Police Department had 8 separate events 
for the evening where Officers were 
able to meet and eat with our community.   

 

 
 

 

 

 

 

 

Citizen’s Law Enforcement Academy:  

The Fair Oaks Ranch Police participates in a joint Citizen’s 
Law Enforcement Academy with neighboring agencies. The 
purpose of this joint academy is to enhance, through 
education and hands-on participation, the positive 
relationship between our local law enforcement agencies 
and communities, as well as help our citizens better 
understand the role of local law enforcement agencies. 

This academy is open to all residents of Fair Oaks Ranch, 
Kendall County, and Boerne, business owners and their 

employees who wish to attend.  

 

 

No-Shave November: 

 The No-Shave program began at Fair Oaks Ranch PD in 
2016, in which officers donate a specific amount in order to 
grow out their beards for the month.  The 
proceeds from that initial fundraiser went to 
assist Officer Riley Gobeil and his family during 
his battle with cancer.   

 In 2019, the Police Department continued 
the program.  This year’s recipient of the 
donations was a member of the Kendall County 
Sheriff’s Office to assist them and their family 
with medical bills. 
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Annual Toy Drive:  
For many years, the Police Department has participated in the annual Toy Drive 

during the Christmas holiday. In 2019, the Police Department collected and dropped 
off over 900 gifts donated by the residents of Fair Oaks Ranch.  The toys were 
donated to the Refuge House Inc, the Presbyterian Children’s home, and Catholic 
Charities of San Antonio. 

We would like to thank the Women of Fair Oaks for the continuing support and 
generosity during the Holidays.  We would also like to give special thanks to the 
following organizations for housing our donation boxes for toys. Their participation 
was instrumental in the large number of toys that were 
donated. 

• Cibolo Creek Community 
Church  

• Snowflake Donuts 
• Wal Mart – Leon Springs 
• Fair Oaks CVS 
• Van Raub Elementary 
• Spotted Deer Coffee 

 

 

 

 

 

 

 

Trunk or Treat:  
In 2019, the Police Dept., in partnership with Parker’s Ice 
Cream, held our first Trunk or Treat event.  Officers 
decorated patrol cars and invited the community to come 
enjoy candy and ice cream.  Despite the weather, several 
people still came out to spend time with us.  We look 
forward to continuing this event with the community for 
years to come. 
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Holiday Fun:  
Officers have been celebrating the 

Holidays with our community for years.  2019 
was no different as Officers provided 
protection for Several Santa Clause 
sightings and rode along with several kids 
on their annual hay ride.  We are excited to 
announce that the 2020 Holiday season will 
be even bigger.

 
 

K-9 BUDDY: 

  

Buddy is a Belgian Malinois with a 
character that matches our Officers.  His 
handler is Officer David Magness who has 
been with the Department since 2003. 
  
In 2019, Buddy conducted 38 total 
deployments.  From those deployments, 
Buddy has sniffed out Narcotics on 28 
separate searches resulting in 20 arrests 
for possession of Marijuana, Cocaine, 
Heroin, and Methamphetamine.  
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Texas Police Chief’s Association 
Recognition Program 

 

In 2010, the police department was recognized as a Best Practices 
Agency from the Texas Police Chief’s Association.   

Every year since, we are 
required to submit documentation 
that we are upholding those same 
standards.  Additionally, every 4th 
year an on-site assessment is 
completed by several members of 
the association.   

In 2019, the Police Dept. had 
an on-site evaluation completed and 
for the 9th year in a row, we were 
awarded recognized status from 
the Chief’s Association. 

 
 
 

5th Safest City: 
 

The National Council for Home Safety and Security used new Federal 
Bureau of Investigation data along with internal data and research to create 
its list, which ranks which cities in Texas are safest.  

 

In 2018, Fair Oaks Ranch ranked as the 2nd Safest City in Texas.  We are 
currently ranked as the 5th safest city in Texas.   

 

Fair Oaks Ranch is also the only City within the greater San Antonio 
area, or All of South Texas that is ranked in the top 25 safest cities. 
 

 
 
 
 
 
 
 
 
 
 
 
 

https://www.alarms.org/the-safest-cities-in-texas-2017/
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In-Service Training: 
 

Officers and Supervisors within the department have been responsible 
for coordinating and hosting training from several entities including the 
Kendall County Sheriff’s Training Cadre, Sam Houston State University, the 
Texas Municipal Police Officers Association, Alamo Area Law Enforcement 
Academy, as well as courses instructed by our own Officers. 

in 2019, Officers completed over 2,200 hours of in-service training 
through the Texas Commission on Law Enforcement (TCOLE).  Training is both 
mandated and essential for Officers to remain up to date with the most recent 
knowledge and tactics.  Officers must also complete specific courses to 
advance their Peace Officers licenses.  Currently, the department’s licensing 
is as follows: 

 

• 4 Master Peace Officers 
• 2 Intermediate Peace Officers 
• 15 Licensed Peace Officers 

 
 The Department currently has 6 officers with TCOLE Instructors 

Licenses, Firearms/Patrol Rifle Instructor Licenses, and Taser and 
Baton Instructors Licenses. This allows officers to receive training 
in-house that helps to reduce overall in-service costs. 

 
Continual training helps to provide officers with the knowledge and 

experience needed to efficiently and professionally serve the residents of 
Fair Oaks Ranch. 

 
 

Formal Education: 
 
 The Police Department continually encourages officers to enroll and 
continue their education through institutions of higher learning.  The 
Department supports Officers’ efforts to attend Universities, whether in 
person or online, and provides incentives for Officers to do so. 
 In 2019, the Department had one Officer obtain a degree bringing the 
total numbers of Officers with at least a Bachelor’s Degree to 7. 
 

• Officer Lacey Gonzalez earned her Bachelors of Science in 
Criminal Justice from the University of Texas at San Antonio. 

 
Additionally, there are 6 Officers currently enrolled and seeking 

Bachelor’s degrees, while continuing to work full-time for the residents of 
Fair Oaks Ranch. 
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The Fair Oaks Ranch Police Department is honored to award Officers who 
have performed above and beyond in their service to Residents.  Nominations 
for awards may be made by any person or organization for any Officer who 

has displayed extraordinary heroism or performed a meritorious act of 
service.  In 2019, the City of Fair Oaks Ranch awarded several Officers for 

their outstanding service and performance involving incidents that occurred 
during the year. 

 
 
 

 Officer Riley Gobeil 
o Life Saving Award 

 
 Officer Allen Paz 

o  Life Saving Award 
o  Life Saving Award 

 
 Officer Lacey Gonzalez 

o Life Saving Award 
 
 
 
 
 

Sergeant John Ojeda 
 

In 2019, Sgt. John Ojeda graduated from 
the Bill Blackwood Law Enforcement 
Management Institute of Texas, Leadership 
Command College.  The program, taught by a 
consortium of universities throughout Texas, 
provides law enforcement administrators and 
executives with the skills necessary to 

effectively manage police agencies and deliver 
a high level of service to their communities.  Sgt. 

Ojeda has been with the department since 2007. 
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Service Awards received in 2019: 
 

 
 
 
 

 Sgt. Chris Griffin 
 

o 5 years of service 
 
 

 Sgt. Richard Gonzalez 
 

o 5 years of service 
 
 
 
 
 
 

Chief Scott Rubin 
 

Chief Rubin retired after 21 years of service to the City 
of Fair Oaks Ranch. 
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Incidents/Offenses 

 2018 2019 + / -- 

Aggravated Assault 2 2  --    -- 
Sexual Offenses 4 9 ▲ 125% 

Assaults 33 16 ▼ 51% 

Deceased Persons 12 10 ▼ 16% 

Missing Persons 8 7 ▼ 12% 

Run-a-ways 6 6  --    -- 
Burglary 44 27 ▼ 38% 

Larceny/Theft 79 57 ▼ 27% 

Arrests 224 207 ▼ 7% 

Other 114 166 ▲ 45% 
    

    

 

7

2

14

4

Vehicle Home

Burglary by Type 
& Force Used

Force No Force

Residence
18

Other
12

Construction
4

Business
8

Identity Theft
12

Motor Veh.
3

Larceny/Theft by Type
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Calls for Service 

 2018 2019   + / -- 

Calls for Service 3,716 3,913 ▲ 5.3% 
Assist Other Agency 33 50 ▲ 51% 

Assist EMS 188 256 ▲ 36% 
Assist LSVFD 92 98 ▲ 6% 

Accidents 59 69 ▲ 16% 
Disturbances 101 98 ▼ 2% 

Alarms 435 461 ▲ 6% 
Suspicious Activity 339 241 ▼ 28% 

Misc. Activity 151 144 ▼ 4% 
Assist Public 228 276 ▲ 21% 

    

 

 

 

LSVFD
24%

Other 
Agency

13%

Assist 
EMS
63%

All Calls for Service 2016 - 2019

Assistance Calls 2019 
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Arrests & Offenses 

 2018 2019 + / -- 

     Individuals 224 207 ▼ 7% 

     Offenses 322 348 ▲ 8% 
    

                          resident 38 35 ▼ 7% 

non-resident 186 172 ▼ 7% 
    

                         felony 111 80 ▼ 28% 

misdemeanor 211 268 ▲ 27% 
    

 

 

F-1
2%

F-2
6%

F-3
7%

F-SJ
13%

A
15%

B
18%

C
39%

All Criminal Cases for 2019 Felony Misdemeanor

Criminal Cases for 
Arrests

2018

2019

-26%

+ 27%



18 
 

Alcohol & Narcotics 
 

■ Alcohol Violations 2018 2019  + / -- 

Driving While Intoxicated 24 15 ▼ 37% 

Public Intoxication 11 13 ▲ 18% 

Open Container 34 20 ▼ 41% 

DUI – Minor 3 2 ▼ 33% 

Minor in Poss. 20 20   -    - 

Minor in Consumption 19 9 ▼ 52% 
    

■ Narcotics Violations    

Heroin/Opiates 6 5 ▼ 16% 

Cocaine 7 8 ▲ 14% 

Methamphetamine 38 15 ▼ 60% 

Rx/Dangerous Drugs 15 11 ▼ 26% 

Marijuana/THC/Hash  79 51 ▼ 35% 

Other 7 6 ▼ 14% 

Paraphernalia 118 87 ▼ 26% 

 Narcotics Alcohol

2017 2018 2019

- 32%

- 28%
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Traffic Statistics 
 

 2018 2019 + / -- 

Individuals Stopped 5,271 4,893 ▼ 7% 
    

                          Citations 1,533 1,394 ▼ 9% 

Warnings 5,117 4,766 ▼ 6% 
    

Citations – Residents 210 174 ▼ 17% 

Citations - Non-Residents 1,323 1,220 ▼ 7% 
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Racial Profiling Data 

 

 

 

Total breakdown for all Individuals stopped 
 

 

 

 

 

 

WHITE
77%

AFRICAN AMER.
3%

AK Native
Amer. 
Indian
0.2%HISPANIC

19%

Asian
Pacific Is.

0.7%

White 3,782 77 % 

Hispanic 909 19 % 

African Amer. 155 3 % 
AK Native/Amer. Indian 10 0.25 % 
Asian/Pacific Islander 37 0.75 % 
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Total by gender 
 

 

 

 

 

 

 

 

Race/Ethnicity Known Prior to Stop 
 

 

 

 

 

 

Citations issued by Race 
 

 

 

 

 

 

 

 

 

Male

Female

Citations Warnings

 Citation Warning Total 
    

Female 378 1,544 1,922 

Male 1,016 3,222 4,238 

Yes No 
  

35 4,858 

 Citation Warning Total 
    

White 907 3,631 4,538 

Hispanic 421 926 1,347 

African Amer. 57 162 219 

Ak Native/Amer. Indian 2 8 10 

Asian/Pacific Is. 7 39 46 
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Types of Violations written 

 

 

 

 

 

 

 

 

 

Total Searches from Traffic Stops 
 

 

 

 

 

 

 

 

Moving Viol. Traffic Law Law Violation Pre Exist. Knowledge

4,079

736

51 27

Reason for Stop/Contact 

 Citations Warnings 
   

Speeding 591 1,940 

Driver’s License Violations 256 166 

Vehicle Registration 200 290 

No Insurance 95 110 

Disregard Stop Light/Sign 50 255 

Equipment Violations 11 502 

Other 191 1,503 

Type Total 
Consent 16 

Plain View 3 

Incident to Arrest 6 

Inventory 5 

Probable Cause 127 

No Search 4736 
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Misc. Calls for Service 

 2018 2019   + / -- 
   

 

Accidents 59 69 ▲ 17% 
Alarms 435 461 ▲ 6% 

City Ord. Violation 122 128 ▲ 5% 
Animal Calls 995 835 ▼ 16% 

Home Watches 35,078 23,033 ▼ 34% 
 

 
 

 

 

 

 

 

 

 

 

 

 

Ralph Fair 
Rd.
36%

Fair Oaks 
Pkwy
19%

North
20%

South
25%

Motor Vehicle Accidents 2018 2019 
   

One Vehicle 17 34 

Two Vehicles 23 19 

Three Vehicles 1 1 

Truck Tractor 1 3 

Vehicle vs Animal 14 12 

Accidents by Area 
 
 

Ralph Fair Rd - 25 
Fair Oaks Pkwy - 13 

North of Cibolo Crk. - 14 
South of Cibolo Crk. - 17 
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Alarm Calls 2018 2019  

    

911 hang up 109 110 ▲ 
Alarm 353 367 ▲ 

Fire Alarm 58 64 ▲ 
Medical Alarm 24 30 ▲ 

City Ordinance Viol. 2018 2019  
    

Signs 42 25 ▼ 
Fireworks 14 25 ▲ 
Solicitors 26 47 ▲ 
Oak Wilt 4 1 ▼ 

Other 36 30 ▼ 

Animal Calls 2018 2019  
    

Deer Calls 424 427 ▲ 
All Other 571 408 ▼ 
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Officer Availability Data 

 

Bexar 
County

70%

Comal 
County

12%

Kendall 
County

18%

Percentage of Time Out 
of City

on Arrests

550:04:00

667:51:00

316:15:00

Time out of City 
2017-2019

2017 2018 2019
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Animal 
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8%

Traffic 
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26%

Incidents
10%

Home 
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6%
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Service

21%
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3%

Accidents
4%

Arrests
17%

Assist 
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5%

Average time spent
Per Call Type 2019

- 52% 


