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MAYOR, CITY COUNCIL, CITY MANAGER, AND CITIZENS OF FAIR OAKS RANCH,

WE, YOUR OFFICERS OF THE FAIR OAKS RANCH POLICE DEPARTMENT, HAVE DRAFTED THE
FOLLOWING AS A REPRESENTATION OF THE SERVICES PROVIDED TO OUR COMMUNITY OVER THE
COURSE OF THE PAST YEAR.

WE ARE PLEASED TO PRESENT YOU WITH THE FAIR OAKS RANCH POLICE DEPARTMENT’S
ANNUAL REPORT FOR 2019. THIS REPORT HIGHLIGHTS NOT ONLY A STATISTICAL REVIEW OF ALL
CALLS FOR SERVICE AND OFFICER INITIATED ACTIVITY, BUT A MYRIAD OF ACCOMPLISHMENTS,
INITIATIVES, AND COMMUNITY PROGRAMS INVOLVING THE DEDICATED OFFICERS THAT PROUDLY
SERVE OUR AMAZING CITY.

WE ARE IMMENSELY HONORED TO BE GIVEN THE OPPORTUNITY OF WORKING WITH SUCH
TALENTED AND DEVOTED OFFICERS AND PROFESSIONALS. WE WOULD ALSO LIKE TO THANK OUR
RESIDENTS, ELECTED OFFICIALS, AND STAFF FOR THEIR ENDLESS SUPPORT AND GUIDANCE THAT
THEY PROVIDE TO US EVERY YEAR. WE TAKE PRIDE IN OFFERING SUPERIOR SERVICE AND
PROFESSIONALISM TO OUR COMMUNITY THROUGH INNOVATION, EDUCATION, AND COMMUNITY
PARTNERSHIPS.

IT IS OUR PLEASURE TO DEVOTE OUR LIVES IN SERVING AND PROTECTING OUR GREAT CITY
AND THOSE THAT HAVE CHOSEN FAIR OAKS AS THEIR HOME. AS ALWAYS, WE WILL CONTINUE TO
STRIVE IN MAKING FAIR OAKS RANCH THE SAFEST CITY TO LIVE, WORK, AND VISIT.

VERY RESPECTFULLY,




MISSION STATEMENT

THE MISSION OF THE FAIR OAKS RANCH POLICE
DEPARTMENT IS TO BE RESPONSIVE TO OUR
COMMUNITY, THROUGH THE PROACTIVE
ENFORCEMENT OF LAWS, THE PROTECTION OF LIFE,
PROPERTY AND THE MAINTAINING OF ORDER WHILE
AFFORDING DIGNITY AND RESPECT TO THOSE WE
SERVE. WE WILL STRIVE TO MEET THE PRESENT AND
FUTURE NEEDS OF THE PUBLIC THROUGH COMMUNITY
PARTNERSHIP AND INNOVATION.

VISION STATEMENT

TO BE THE SAFEST CITY TO LIVE, WORK, AND VISIT.
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STAFF

THE FAIR OAKS RANCH POLICE DEPARTMENT IS CURRENTLY
AUTHORIZED 25 COMMISSIONED POLICE OFFICERS AND 3 CIVILIAN
STAFF. THE DEPARTMENT IS COMPRISED OF 4 SECTIONS;
ADMINISTRATION, PATROL, INVESTIGATIONS, AND ANIMAL
CONTROL. EACH SECTION HAS ITS OWN UNIQUE RESPONSIBILITIES
WITHIN THE DEPARTMENT:

ADMINISTRATION:

ADMINISTRATION IS COMPRISED OF THE CHIEF OF
POLICE, THE LIEUTENANT, THE DEPARTMENT’S
ADMINISTRATIVE ASSISTANT, AND AN ADMIN. CLERK.
ADMINISTRATIVE STAFF IS RESPONSIBLE FOR EVERY FUNCTION
OF THE DEPARTMENT INCLUDING SCHEDULING, PAYROLL,
TRAINING, RECORDS, COMPLAINTS, BUDGETING, AND
IMPLEMENTING POLICIES TO CREATE AN EFFICIENT AND
PROFESSIONAL POLICE DEPARTMENT.

CRIMINAL INVESTIGATIONS DIVISION:

CRIMINAL INVESTIGATIONS IS COMPRISED OF 1
SERGEANT AND 2 INVESTIGATORS THAT HANDLE
NUMEROUS FUNCTIONS INCLUDING INVESTIGATING
CRIMINAL OFFENSES, COLLECTION AND SECURING OF
EVIDENCE, COURT PREPARATION, AND MUCH MORE.

ANIMAL CONTROL.:

THE DEPARTMENT CURRENTLY HAS 1 ANIMAL CONTROL
OFFICER. THE ANIMAL CONTROL OFFICER IS RESPONSIBLE
FOR HANDLING ALL CALLS REGARDING DEER OR OTHER
WILDLIFE, AS WELL AS PETS AND LIVESTOCK. THEY ARE
RESPONSIBLE FOR MAINTAINING RECORDS REGARDING

ANIMALS AND EDUCATING THE PUBLIC ON ANIMAL RELATED
ISSUES.




PATROL DIVISION:

THE PATROL DIVISION IS THE LARGEST DIVISION IN THE DEPARTMENT WITH 20
OFFICERS. IT IS MADE UP OF 4 SECTIONS WITH DAY AND NIGHT PATROL CONSISTING OF 1
SERGEANT AND 4 PATROL OFFICERS PER SHIFT. THE PATROL DIVISION CONDUCTS THE DAY
TO DAY OPERATIONS OF THE POLICE DEPARTMENT. THEY ARE THE MOST VISIBLE ASPECT
OF THE CITY AND ARE RESPONSIBLE FOR MAINTAINING PUBLIC SAFETY AND ANSWERING
CALLS FOR SERVICE.




COMMUNITY SERVICE

JUNIOR POLICE ACADEMY.

IN 2019, FAIR OAKS RANCH POLICE CONTINUED
OUR PROGRAM TO GIVE CHILDREN AGES 8 TO 11
INSIGHT INTO WHAT WE DO AS A POLICE AGENCY.
STUDENTS LEARNED THE BASIC FUNCTIONS OF A
WORKING POLICE DEPARTMENT AS WELL AS HAVING A
CHANCE TO EXPLORE THE IDEA OF A POSSIBLE
CAREER IN THIS EVER CHALLENGING AND DEMANDING
FIELD. STUDENTS WHO ATTENDED CLASSES STUDIED
TOPICS COVERING TEXAS LAW, PATROL PROCEDURES,
PHYSICAL READINESS, EMERGENCY CARE, AND MANY
OTHER AREAS OF LAW ENFORCEMENT. STUDENTS
HAD THE OPPORTUNITY TO PRACTICE WHAT THEY
LEARNED IN PRACTICAL EXERCISES. ALL IN ALL, IT IS
A FUN AND EXCITING EXPERIENCE FOR ALL INVOLVED,
INCLUDING OUR OFFICERS.

IN 2019, WE HAD A FULL ROSTER OF 25 KIDS FOR OUR
2ND JUNIOR POLICE ACADEMY.




NATIONAL NIGHT OUT:

IN OCTOBER OF 2019, THE POLICE
DEPARTMENT COORDINATED AND
PARTICIPATED IN NATIONAL NIGHT OUT AS IT
HAS EVERY YEAR OF THE PROGRAM. THE
POLICE DEPARTMENT HAD 8 SEPARATE EVENTS
FOR THE EVENING WHERE OFFICERS WERE
ABLE TO MEET AND EAT WITH OUR COMMUNITY.

CITIZEN’S LAW ENFORCEMENT ACADEMY:

THE FAIR OAKS RANCH POLICE PARTICIPATES IN A JOINT CITIZEN’S
LAW ENFORCEMENT ACADEMY WITH NEIGHBORING AGENCIES. THE
PURPOSE OF THIS JOINT ACADEMY IS TO ENHANCE, THROUGH
EDUCATION AND HANDS-ON PARTICIPATION, THE POSITIVE
RELATIONSHIP BETWEEN OUR LOCAL LAW ENFORCEMENT AGENCIES
AND COMMUNITIES, AS WELL AS HELP OUR CITIZENS BETTER
UNDERSTAND THE ROLE OF LOCAL LAW ENFORCEMENT AGENCIES.
THIS ACADEMY IS OPEN TO ALL RESIDENTS OF FAIR OAKS RANCH,
KENDALL COUNTY, AND BOERNE, BUSINESS OWNERS AND THEIR
EMPLOYEES WHO WISH TO ATTEND.

NO-SHAVE NOVEMBER:

THE NO-SHAVE PROGRAM BEGAN AT FAIR OAKS RANCH PD IN
2016, IN WHICH OFFICERS DONATE A SPECIFIC AMOUNT IN ORDER TO
GROW OUT THEIR BEARDS FOR THE MONTH. THE
PROCEEDS FROM THAT INITIAL FUNDRAISER WENT TO
ASSIST OFFICER RILEY GOBEIL AND HIS FAMILY DURING
HIS BATTLE WITH CANCER.

IN 2019, THE POLICE DEPARTMENT CONTINUED
THE PROGRAM. THIS YEAR’S RECIPIENT OF THE
DONATIONS WAS A MEMBER OF THE KENDALL COUNTY
SHERIFF’S OFFICE TO ASSIST THEM AND THEIR FAMILY
WITH MEDICAL BILLS.




ANNUAL ToYy DRIVE:

FOR MANY YEARS, THE POLICE DEPARTMENT HAS PARTICIPATED IN THE ANNUAL TOY DRIVE
DURING THE CHRISTMAS HOLIDAY. IN 2019, THE POLICE DEPARTMENT COLLECTED AND DROPPED
OFF OVER 900 GIFTS DONATED BY THE RESIDENTS OF FAIR OAKS RANCH. THE TOYS WERE
DONATED TO THE REFUGE HOUSE INC, THE PRESBYTERIAN CHILDREN’S HOME, AND CATHOLIC
CHARITIES OF SAN ANTONIO.

WE WOULD LIKE TO THANK THE WOMEN OF FAIR OAKS FOR THE CONTINUING SUPPORT AND
GENEROSITY DURING THE HOLIDAYS. WE WOULD ALSO LIKE TO GIVE SPECIAL THANKS TO THE
FOLLOWING ORGANIZATIONS FOR HOUSING OUR DONATION BOXES FOR TOYS. THEIR PARTICIPATION
WAS INSTRUMENTAL IN THE LARGE NUMBER OF TOYS THAT WERE
DONATED.

e CiBOLO CREEK COMMUNITY
CHURCH

SNOWFLAKE DONUTS

WAL MART — LEON SPRINGS
FAIR OAKS CVS

VAN RAUB ELEMENTARY
SPOTTED DEER COFFEE

TRUNK OR TREAT:

IN 2019, THE POLICE DEPT., IN PARTNERSHIP WITH PARKER’S ICE
CREAM, HELD OUR FIRST TRUNK OR TREAT EVENT. OFFICERS
DECORATED PATROL CARS AND INVITED THE COMMUNITY TO COME
ENJOY CANDY AND ICE CREAM. DESPITE THE WEATHER, SEVERAL
PEOPLE STILL CAME OUT TO SPEND TIME WITH US. WE LOOK
FORWARD TO CONTINUING THIS EVENT WITH THE COMMUNITY FOR
YEARS TO COME.




HOLIDAY FUN:

OFFICERS HAVE BEEN CELEBRATING THE
HOLIDAYS WITH OUR COMMUNITY FOR YEARS. 2019
WAS NO DIFFERENT AS OFFICERS PROVIDED
PROTECTION FOR SEVERAL SANTA CLAUSE
SIGHTINGS AND RODE ALONG WITH SEVERAL KIDS
ON THEIR ANNUAL HAY RIDE. WE ARE EXCITED TO
ANNOUNCE THAT THE 2020 HOLIDAY SEASON WILL
BE EVEN BIGGER.

K-9 BUDDY:

BUDDY IS A BELGIAN MALINOIS WITH A
CHARACTER THAT MATCHES OUR OFFICERS. HiIs
HANDLER IS OFFICER DAVID MAGNESS WHO HAS
BEEN WITH THE DEPARTMENT SINCE 2003.

IN 2019, BUDDY CONDUCTED 38 TOTAL
DEPLOYMENTS. FROM THOSE DEPLOYMENTS,
BUDDY HAS SNIFFED OUT NARCOTICS ON 28
SEPARATE SEARCHES RESULTING IN 20 ARRESTS
FOR POSSESSION OF MARIJUANA, COCAINE,
HEROIN, AND METHAMPHETAMINE.

fﬂ"'""‘i"ﬂ“** FAIR OAKS RANCH
& POLICE DEPT.
PoLICE S




ACCOMPLISHMENTS

TEXAS POLICE CHIEF’S ASSOCIATION
RECOGNITION PROGRAM

IN 2010, THE POLICE DEPARTMENT WAS RECOGNIZED AS A BEST PRACTICES
AGENCY FROM THE TEXAS POLICE CHIEF’S ASSOCIATION.
EVERY YEAR SINCE, WE ARE
REQUIRED TO SUBMIT DOCUMENTATION
THAT WE ARE UPHOLDING THOSE SAME
STANDARDS. ADDITIONALLY, EVERY 4™
YEAR AN ON-SITE ASSESSMENT IS
COMPLETED BY SEVERAL MEMBERS OF
THE ASSOCIATION.
IN 2019, THE POLICE DEPT. HAD
AN ON-SITE EVALUATION COMPLETED AND
FOR THE 9™ YEAR IN A ROW, WE WERE
AWARDED RECOGNIZED STATUS FROM
THE CHIEF’S ASSOCIATION.

S5TH SAFEST CITY:

THE NATIONAL COUNCIL FOR HOME SAFETY AND SECURITY USED NEW FEDERAL
BUREAU OF INVESTIGATION DATA ALONG WITH INTERNAL DATA AND RESEARCH TO CREATE
ITS LIST, WHICH RANKS WHICH CITIES IN TEXAS ARE SAFEST.

IN 2018, FAIR OAKS RANCH RANKED AS THE 2N° SAFEST CITY IN TEXAS. WE ARE
CURRENTLY RANKED AS THE 5™ SAFEST CITY IN TEXAS.

FAIR OAKS RANCH IS ALSO THE ONLY CITY WITHIN THE GREATER SAN ANTONIO
AREA, OR ALL OF SOUTH TEXAS THAT IS RANKED IN THE TOP 25 SAFEST CITIES.



https://www.alarms.org/the-safest-cities-in-texas-2017/

IN-SERVICE TRAINING:

OFFICERS AND SUPERVISORS WITHIN THE DEPARTMENT HAVE BEEN RESPONSIBLE
FOR COORDINATING AND HOSTING TRAINING FROM SEVERAL ENTITIES INCLUDING THE
KENDALL COUNTY SHERIFF’S TRAINING CADRE, SAM HOUSTON STATE UNIVERSITY, THE
TEXAS MUNICIPAL POLICE OFFICERS ASSOCIATION, ALAMO AREA LAW ENFORCEMENT
ACADEMY, AS WELL AS COURSES INSTRUCTED BY OUR OWN OFFICERS.

IN 2019, OFFICERS COMPLETED OVER 2,200 HOURS OF IN-SERVICE TRAINING
THROUGH THE TEXAS COMMISSION ON LAW ENFORCEMENT (TCOLE). TRAINING IS BOTH
MANDATED AND ESSENTIAL FOR OFFICERS TO REMAIN UP TO DATE WITH THE MOST RECENT
KNOWLEDGE AND TACTICS. OFFICERS MUST ALSO COMPLETE SPECIFIC COURSES TO
ADVANCE THEIR PEACE OFFICERS LICENSES. CURRENTLY, THE DEPARTMENT’S LICENSING
IS AS FOLLOWS:

e 4 MASTER PEACE OFFICERS
e 2 INTERMEDIATE PEACE OFFICERS
e 15 LICENSED PEACE OFFICERS

» THE DEPARTMENT CURRENTLY HAS 6 OFFICERS WITH TCOLE INSTRUCTORS
LICENSES, FIREARMS/PATROL RIFLE INSTRUCTOR LICENSES, AND TASER AND
BATON INSTRUCTORS LICENSES. THIS ALLOWS OFFICERS TO RECEIVE TRAINING
IN-HOUSE THAT HELPS TO REDUCE OVERALL IN-SERVICE COSTS.

CONTINUAL TRAINING HELPS TO PROVIDE OFFICERS WITH THE KNOWLEDGE AND
EXPERIENCE NEEDED TO EFFICIENTLY AND PROFESSIONALLY SERVE THE RESIDENTS OF
FAIR OAKS RANCH.

FORMAL EDUCATION:

THE POLICE DEPARTMENT CONTINUALLY ENCOURAGES OFFICERS TO ENROLL AND
CONTINUE THEIR EDUCATION THROUGH INSTITUTIONS OF HIGHER LEARNING. THE
DEPARTMENT SUPPORTS OFFICERS’ EFFORTS TO ATTEND UNIVERSITIES, WHETHER IN
PERSON OR ONLINE, AND PROVIDES INCENTIVES FOR OFFICERS TO DO SO.

IN 2019, THE DEPARTMENT HAD ONE OFFICER OBTAIN A DEGREE BRINGING THE
TOTAL NUMBERS OF OFFICERS WITH AT LEAST A BACHELOR’S DEGREE TO 7.

e OFFICER LACEY GONZALEZ EARNED HER BACHELORS OF SCIENCE IN
CRIMINAL JUSTICE FROM THE UNIVERSITY OF TEXAS AT SAN ANTONIO.

ADDITIONALLY, THERE ARE 6 OFFICERS CURRENTLY ENROLLED AND SEEKING
BACHELOR’S DEGREES, WHILE CONTINUING TO WORK FULL-TIME FOR THE RESIDENTS OF
FAIR OAKS RANCH.




AWARDS

THE FAIR OAKS RANCH POLICE DEPARTMENT IS HONORED TO AWARD OFFICERS WHO
HAVE PERFORMED ABOVE AND BEYOND IN THEIR SERVICE TO RESIDENTS. NOMINATIONS
FOR AWARDS MAY BE MADE BY ANY PERSON OR ORGANIZATION FOR ANY OFFICER WHO
HAS DISPLAYED EXTRAORDINARY HEROISM OR PERFORMED A MERITORIOUS ACT OF
SERVICE. IN 2019, THE CITY OF FAIR OAKS RANCH AWARDED SEVERAL OFFICERS FOR
THEIR OUTSTANDING SERVICE AND PERFORMANCE INVOLVING INCIDENTS THAT OCCURRED
DURING THE YEAR.

> OFFICER RILEY GOBEIL
O LIFE SAVING AWARD

> OFFICER ALLEN PAZ
0 LIFE SAVING AWARD
0 LIFE SAVING AWARD

> OFFICER LACEY GONZALEZ
0 LIFE SAVING AWARD

SERGEANT JOHN OJEDA

IN2019, SGT. JOHN OJEDA GRADUATED FROM
THE BILL BLACKWOOD LAW ENFORCEMENT
MANAGEMENT INSTITUTE OF TEXAS, LEADERSHIP
COMMAND COLLEGE. THE PROGRAM, TAUGHT BY A
CONSORTIUM OF UNIVERSITIES THROUGHOUT TEXAS,
PROVIDES LAW ENFORCEMENT ADMINISTRATORS AND
EXECUTIVES WITH THE SKILLS NECESSARY TO
EFFECTIVELY MANAGE POLICE AGENCIES AND DELIVER
A HIGH LEVEL OF SERVICE TO THEIR COMMUNITIES. SGT.
OJEDA HAS BEEN WITH THE DEPARTMENT SINCE 2007.




SERVICE AWARDS RECEIVED IN 2019:

» SGT. CHRIS GRIFFIN

O 5 YEARS OF SERVICE

> SGT. RICHARD GONZALEZ

O 5 YEARS OF SERVICE

CHIEF SCOTT RUBIN

CHIEF RUBIN RETIRED AFTER 21 YEARS OF SERVICE TO THE CITY
OF FAIR OAKS RANCH.




CRIME STATISTICS

INCIDENTS/ OFFENSES

2018 2019

AGGRAVATED ASSAULT 2 2
SEXUAL OFFENSES 4 9
ASSAULTS 33 16
DECEASED PERSONS 12 10
MISSING PERSONS 8 V4
RUN-A-WAYS 6 6
BURGLARY a4
LARCENY/THEFT 79 57
ARRESTS
OTHER

BURGLARY BY TYPE LARCENY/THEFT BY TYPE
& FORCE USED

Identity Theft
FORCE NoO FORCE 12

14 ¥ Motor Veh.

Business -

8

Construction Residence
4 18

: . Other/

VEHICLE 12




CALLS FOR SERVICE

2018 2019

CALLS FOR SERVICE 3,716 3,913
ASSIST OTHER AGENCY 33 50
AssiIsT EMS 188 256
AssIsT LSVFD 92 o8
ACCIDENTS 59 69
DISTURBANCES o8
ALARMS
SUSPICIOUS ACTIVITY
Misc. ACTIVITY
ASSIST PUBLIC

ASSISTANCE CALLS 2019

ALL CALLS FOR SERVICE 2016 - 2019

Assist
EMS
63%




ARRESTS & OFFENSES

2018 2019

INDIVIDUALS 224 207
OFFENSES 322 348

RESIDENT 38 35
NON-RESIDENT 172

FELONY 80
MISDEMEANOR

CRIMINAL CASES FOR
ARRESTS

+ 27%

ALL CRIMINAL CASES FOR 2019 FELONY MISDEMEANOR




ALCOHOL & NARCOTICS

ALCOHOL VIOLATIONS 2018 2019 +*+/-
DRIVING WHILE INTOXICATED 24 15 37%
PUBLIC INTOXICATION (| 13 18%
OPEN CONTAINER 34 20 41%
DUI — MINOR 3 2 33%
MINOR IN PoOss. 20 20
MINOR IN CONSUMPTION 19 9

NARCOTICS VIOLATIONS
HEROIN/ OPIATES

COCAINE
METHAMPHETAMINE
Rx/DANGEROUS DRUGS
MARIJUANA/THC/HASH
OTHER

PARAPHERNALIA

NARCOTICS ALCOHOL




TRAFFIC STATISTICS

INDIVIDUALS STOPPED

CITATIONS
WARNINGS

CITATIONS — RESIDENTS
CITATIONS - NON-RESIDENTS

Warnings
77%

Citations

23%
: \ % RECIEVING CITATIONS

RATIO OF WARNINGS TO — Non-
CITATIONS Residents

88%

Residents
12%




RACIAL PROFILING DATA

AFRICAN AMER.
3%

AK Native
Amer.

Indian
HISPANIC 0.2%

19%

Asian
Pacific Is.
0.7%

TOTAL BREAKDOWN FOR ALL INDIVIDUALS STOPPED

WHITE 3,782 77 %
HiISPANIC 909 19 %

AFRICAN AMER. 155 3%
AK NATIVE/ AMER. INDIAN 10 0.25 %
ASIAN/PACIFIC ISLANDER 37 0.75 %




TOTAL BY GENDER

CITATION WARNING

FEMALE 378 1,544
MALE 1,016 3,222

Citations * Warnings

RACE/ETHNICITY KNOWN PRIOR TO STOP

YES No
35

CITATIONS ISSUED BY RACE

CITATION WARNING

WHITE 907 3,631
HISPANIC 421 926
AFRICAN AMER. 57 162
AK NATIVE/ AMER. INDIAN 2 8
ASIAN/PACIFIC IS. 7 39




REASON FOR STOP/ CONTACT

>1 27

—
MOVING VIOL. TRAFFIC LAW LAW VIOLATION x PRE EXIST. KNOWLEDGE

TYPES OF VIOLATIONS WRITTEN

CITATIONS WARNINGS

SPEEDING 591 1,940
DRIVER’S LICENSE VIOLATIONS 256 166
VEHICLE REGISTRATION 200 290
NoO INSURANCE 95 110
DISREGARD STOP LIGHT/ SIGN 50 255

EQUIPMENT VIOLATIONS 11 $510)2]

OTHER 191 1,503

TOTAL SEARCHES FROM TRAFFIC STOPS

TYPE TOTAL
CONSENT 16

PLAIN VIEW IC]

INCIDENT TO ARREST 6

INVENTORY 5
PROBABLE CAUSE

NO SEARCH




PROBABLE
CAUSE SEARCHES

69% \ Consent CONDUCTED

\ b
\Inventory

3%

‘. K9 Buddy
15%

WAS CONTRABAND FOUND

Alcohol
17%

TYPE OF CONTRABAND
FOUND DURING
Narcotics SEARCHES
57%




Misc. CALLS FOR SERVICE

2018 2019

ACCIDENTS 59 69
ALARMS 435 461
CITY ORD. VIOLATION 122 128
ANIMAL CALLS 995 835
HOME WATCHES 35,078 23,033

MOTOR VEHICLE ACCIDENTS 2018

ONE VEHICLE 17

TwoO VEHICLES 23
THREE VEHICLES 1
TRUCK TRACTOR 1

VEHICLE VS ANIMAL 14

ACCIDENTS BY AREA Fair Oaks
Pkwy
19%

RALPH FAIR RD - 25
FAIR OAKS PKwY - 13
NORTH OF CIBOLO CRK. - 14
SOUTH OF CIBOLO CRK.~ 17

Ralph Fair
Rd.
36%




ALARM CALLS 2018 2019
911 HANG UP 109 110
ALARM 353 367
FIRE ALARM 58 64
MEDICAL ALARM 24 30

CITY ORDINANCE VIOL. 2018 2019

SIGNS 42 25
FIREWORKS 14 25
SOLICITORS 26 a7

OAK WILT 4 |

OTHER 36 30

ANIMAL CALLS 2018 2019

DEER CALLS 424 427
ALL OTHER 571 408

\ J /
J
4&5.
C0gNizen 1S5

(#]
96N1zED




OFFICER AVAILABILITY DATA

PERCENTAGE OF TIME OUT
OF CITY
ON ARRESTS

TIME oUT OF CITY
2017-2019

667:51:00

Kendall _ 550:04:00
County

18%

-52%
316:15:00

Comal_/

County

12%
2017 2018 2019

TIME oUT OF CITY
2017-2019 AVERAGE TIME SPENT

BEXAR CO. COMAL CO. KENDALL CO. PER CALL TYPE 2019

Assist
Arrests EMS/Fire

17% 5% Animal
. v ; Calls/COV
Accidents 8%

4%

Alarms

3%_¥

Traffic
Stops
calls for 4 26%
Service
21%

Home \_I ident
Watches nciaents

2017 2018 6% 10%




