
 

  



1 
 

 

 

 

 

 

 

 



2 
 

 
 
 
 
 
 
Mayor, City Council, City Manager, and Citizens of Fair Oaks Ranch, 
 

We, your Officers of the Fair Oaks Ranch Police Department, have drafted the 
following as a representation of the services provided to our community over the 
course of the past year. 

We are pleased to present you with the Fair Oaks Ranch Police Department’s 
Annual Report for 2020.  This report highlights not only a statistical review of all 
calls for service and Officer initiated activity, but a myriad of accomplishments, 
initiatives, and community programs involving the dedicated Officers that proudly 
serve our amazing city.    

We are immensely honored to be given the opportunity of working with such 
talented and devoted Officers and professionals.  We would also like to thank our 
residents, elected officials, and staff for their endless support and guidance that 
they provide to us every year.  We take pride in offering superior service and 
professionalism to our community through innovation, education, and community 
partnerships. 

It is our pleasure to devote our lives in serving and protecting our great City 
and those that have chosen Fair Oaks Ranch as their home.  As always, we will 
continue to strive in making Fair Oaks Ranch the safest City to Live, Work, and Visit. 

 
Very Respectfully, 
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The mission of the Fair Oaks Ranch Police 
Department is to be responsive to our 

community, through the proactive 
enforcement of laws, the protection of life, 
property and the maintaining of order while 

affording dignity and respect to those we 
serve.  We will strive to meet the present and 
future needs of the public through community 

partnership and innovation. 

To be the safest city to live, work, and visit. 
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The Fair Oaks Ranch Police Department is currently 
authorized 25 commissioned Police Officers and 3 civilian 

staff.  The Department is comprised of 4 sections; 
Administration, Patrol, Investigations, and Animal 

Control.  Each section has its own unique responsibilities 
within the department: 

 
 

 Administration: 
 

Administration is comprised of the Chief of 
Police, the Lieutenant, the Department’s 
Administrative Assistant, and an Admin. Clerk.  

Administrative staff is responsible for 
every function of the department 
including scheduling, payroll, 
training, records, complaints, 
budgeting, and implementing policies to 
create an efficient and professional 
Police Department. 

 
 

 
 

Criminal Investigations Division: 
 
Criminal Investigations is comprised of 1 Sergeant and 2 

investigators that handle numerous functions including investigating 
criminal offenses, collection and securing of evidence, court 
preparation, and much more.  
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Animal Control: 
The Department currently has 1 Animal Control Officer.  The Animal 

Control Officer is responsible for handling all calls regarding deer or 
other wildlife, as well as pets and livestock.  They are responsible for 
maintaining records regarding animals and educating the public on animal 
related issues.   

 
Patrol Division: 

 

The patrol division is the largest division in the department with 20 
officers.  It is made up of 4 sections with day and night patrol consisting of 1 
Sergeant and 4 patrol officers per shift.  The patrol division conducts the day 
to day operations of the Police Department.  They are the most visible aspect 
of the City and are responsible for maintaining public safety and answering 
calls for service.  
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Junior Police Academy:  

 
Since 2018, Fair Oaks Ranch Police Officers 

have hosted our Junior Police Academy for 
Children ages 8 to 11.  Our 2020 Junior Academy 
was postponed originally due to COVID-19 and 
ultimately cancelled altogether for the year. 

 
We hope the on-going pandemic will subside 

so we may resume the Junior Academy in the 
Summer of 2021. 
 

 
 
 
 
 
 
 

 
National Night Out:  

 
Every year, the Police Department coordinates and participates in National 

Night Out.  The Police Department attends separate events for the evening where 
Officers were able to meet and eat with our community.  Unfortunately, 2020’s 
National Night Out was cancelled due to the on-going pandemic.  We hope to resume 
the program in 2021. 
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Easter Bunny Parade:  

In 2020, The Fair Oaks Ranch Police Department escorted the easter bunny 
throughout the city in an easter parade. This was our first time incorporating an 
event for easter. We look forward to expanding this event in the years to come. 

 

 

 

 

 

 

 

 

 

 

Birthday Parades: 

Since stay at home orders were put in place, Officers participated in the birthday 
parade trend. Officers attended over 40 birthday parades in the city for residents of 
all ages.  

 

Trunk or Treat:  
In 2020, the Police Dept. hosted their second annual trunk or treat event at the 

police department. Officers decorated their patrol cars and created candy chutes 
to distribute candy in order to maintain social distancing.   

 
Despite the pandemic, several people still came out to spend time with us. We look 

forward to continuing this event with the community for years to come. 
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No-Shave November: 

 The No-Shave program began at Fair Oaks Ranch PD 
in 2016, in which officers donate a specific amount in 
order to grow out their beards for the month.  The 
proceeds from that initial fundraiser went to assist 
Officer Riley Gobeil and his family during his battle with 
cancer.   

 In 2020, the Police Department continued the 
program.  This year’s recipient of the donations was a 
member of the police department to assist one of our own 
with medical bills. 

 

Annual Toy Drive:  
For many years, the Police Department has participated in the annual Toy Drive 

during the Christmas holiday. Due to the pandemic, there were more families in need 
this holiday season. thanks to the residents of fair oaks ranch for donating over 
$15,000 worth of gifts.  The toys were donated to the Catholic Charities of San 
Antonio and Family Endeavors. 

We would like to thank the Women of Fair Oaks for the continuing support and 
generosity during the Holidays.  We would also like to give special thanks to the 
following organizations for housing our donation boxes for toys. Their participation 
was instrumental in the large number of toys that were donated. 

• Cibolo Creek Community Church  
• Wal Mart – Leon Springs 
• Fair Oaks CVS 
• Van Raub Elementary 
• Spotted Deer Coffee 
• Parkers ice cream 
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Santa Parade:  
Officers have been celebrating the Holidays with our community for years.  2020 

was different than previous years since Santa was unable to meet everyone 
personally. Officers escorted Santa Clause along with Mrs. Clause throughout the 
city in his decorated sleigh courtesy of the Fair Oaks Ranch Police Department.  

 

 
 
K-9 BUDDY: 

  

Buddy is a Belgian Malinois with a 
character that matches our Officers.  His 
handler is Officer David Magness who has 
been with the Department since 2003. 
  
In 2020, Buddy conducted several 
deployments before being diagnosed with a 
spinal injury in July 2020. 
 
Dr. Giles with BluePearl performed a 
successful surgery in September in which a 
stabilizer was implanted.  Buddy’s recovery 
has been lengthy but we expect him back to 
full duty in spring 2021 
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Texas Police Chief’s Association 
Recognition Program 

 

In 2010, the police department was 
recognized as a Best Practices Agency from 
the Texas Police Chief’s Association.   

Every year since, we are required to 
submit documentation that we are upholding 
those same standards.  Additionally, every 4th 
year an on-site assessment is completed by 
several members of the association.   

In 2020, the Police Department 
successfully submitted all required annual 
paperwork to maintain our compliance with the 
recognition program. 

 
 
 

7th Safest City: 
 

The National Council for Home Safety and Security & Safewise used new 
Federal Bureau of Investigation data along with internal data and research 
to create its list, which ranks which cities in Texas are safest relative to their 
violent crime rate and population.  

 

In 2019, Fair Oaks Ranch ranked as the 5th Safest City in Texas.  In 2020 
our rank fell to the 7th safest City 

 

Fair Oaks Ranch is also the only City within the greater San Antonio 
area, or All of South Texas that is ranked in the top 30 safest cities. 
 

 
 
 
 
 
 
 
 
 
 
 

 

https://www.alarms.org/the-safest-cities-in-texas-2017/
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In-Service Training: 
 

Officers and Supervisors within the department have been responsible 
for coordinating and hosting training from several entities including the 
Kendall County Sheriff’s Training Cadre, Sam Houston State University, the 
Texas Municipal Police Officers Association, Alamo Area Law Enforcement 
Academy, as well as courses instructed by our own Officers. 

in 2020, due to the pandemic training opportunities were very limited.  
Still, Several Officers were able to complete required training in 
advancement of their TCOLE Peace Officer licenses.  The Departments 
Officers currently hold the following licenses: 

 

• 4 Master Peace Officers 
• 2 Advanced Peace Officers 
• 7 Intermediate Peace Officers 
• 12 Licensed Peace Officers 

 
 

In 2020, Sergeant Chris Griffin and Officer 
Riley Gobeil graduated from the Texas Department 
of Public Safety Physical Fitness Institute.  The 
Physical Fitness Institute is comprised of law 
enforcement officers from around the State of 
Texas both internal and external to Texas DPS. 
Each student in the Institute graduates with the 
knowledge to provide subject matter expertise 
resultant of their tireless enduring of the 
academic and physical rigors of this six-week 
course. Students demonstrate their knowledge in 
written form and participation in a board defense. 
The board defense was in front of agency 
executive leadership, police chiefs, legal 
representatives, exercise physiologist, police 
organizations, and risk management office. 
 With this certification, the Police Dept. 
hopes to develop and maintain a health and 
fitness program for all City Staff who wish to 
participate or educate themselves on proper 
nutrition and exercise. 
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Formal Education: 
 
 The Police Department continually encourages officers to enroll and 
continue their education through institutions of higher learning.  The 
Department supports Officers’ efforts to attend Universities, whether in 
person or online, and provides incentives for Officers to do so. 
 In 2020, the Department has 7 Officers with at least a Bachelor’s 
Degree. 

Additionally, there are 6 Officers currently enrolled and seeking 
Bachelor’s degrees, and 2 currently working on obtaining their Graduate 
degrees, all while continuing to work full-time for the residents of Fair Oaks 
Ranch. 

The Fair Oaks Ranch Police Department is honored to award Officers who 
have performed above and beyond in their service to Residents.  Nominations 
for awards may be made by any person or organization for any Officer who 

has displayed extraordinary heroism or performed a meritorious act of 
service.   

In 2020, the City of Fair Oaks Ranch presented Letters of Commendation to 5 
different Officers for their Outstanding and Exceptional Service to the City 

of Fair Oaks Ranch and its residents. 
 

Service Awards received in 2020: 
 

 
 
 
 

 5 Years of Service 
 

o Det. Elsie Serold 
 

o Off. Riley Gobeil 
 

o Off. Alex Willis 
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Incidents/Offenses 

 2019 2020 + / -- 

Aggravated Assault 2 0 ▼ 100% 

Sexual Offenses 9 4 ▼ 56% 

Assaults 16 20 ▲ 25% 

Deceased Persons 10 19 ▲ 90% 

Missing Persons 7 1 ▼ 86% 

Run-a-ways 6 4 ▼ 33% 

Burglary 27 47 ▲74% 

Larceny/Theft 57 100 ▲75% 

Arrests 207 228 ▲ 10% 

Other 166 142 ▼15% 
    

    

 

2
4 4

29

6

2

Vehicle Home Building

Burglary by Type 
& Force Used

Force No Force

Residence
29

Other
19

Construction
8

Business
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4
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Calls for Service 

 2019 2020   + / -- 

Calls for Service 3,913 3,482 ▼ 11% 
Assist Other Agency 50 58 ▲ 16% 

Assist EMS 256 485 ▲ 90% 
Assist LSVFD 98 84 ▼ 14% 

Accidents 69 77 ▲ 12% 
Disturbances 98 123 ▲ 26% 

Alarms 461 326 ▼ 29% 
Suspicious Activity 241 317 ▲ 31% 

Misc. Activity 144 133 ▼ 8% 
Assist Public 276 270 ▼ 2% 

    

 

 

 

LSVFD
13%

ASSIST 
EMS
77%

Other 
Agency

10%

All Calls for Service 2017 - 2020

Assistance Calls 2020 
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Arrests & Offenses 

 2019 2020 + / -- 

     Individuals 207 157 ▼ 24% 

     Offenses 348 228 ▼ 35% 
    

                          resident 35 27 ▼ 23% 

non-resident 172 130 ▼ 24% 
    

                         felony 80 44 ▼ 45% 

misdemeanor 268 184 ▼ 31% 
    

 

 

F-1
1%

F-2
4% F-3

10%

F-SJ
5%

A
11%

B
23%

C
47%

All Criminal Cases for 2020 Felony Misdemeanor

Criminal Cases for 
Arrests

2019

2020

-45%

- 31%
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Alcohol & Narcotics 
 

■ Alcohol Violations 2019 2020  + / -- 

Driving While Intoxicated 15 13 ▼ 13% 

Public Intoxication 13 4 ▼ 69% 

Open Container 20 7 ▼ 65% 

DUI – Minor 2 0 ▼ 100% 

Minor in Poss. 20 8 ▼ 60% 

Minor in Consumption 9 6 ▼ 33% 
    

■ Narcotics Violations    

Heroin/Opiates 5 4 ▼ 20% 

Cocaine 8 3 ▼ 63% 

Methamphetamine 15 6 ▼ 60% 

Rx/Dangerous Drugs 11 2 ▼ 82% 

Marijuana/THC/Hash  51 34 ▼ 33% 

Other 6 3 ▼ 50% 

Paraphernalia 87 72 ▼ 17% 

 
Narcotics Alcohol

2018 2019 2020

- 32%

- 28%
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Traffic Statistics 
 

 2019 2020 + / -- 

Individuals Stopped 4,893 2,924 ▼ 40% 
    

                          Citations 1,394 916 ▼ 34% 

Warnings 4,766 2,008 ▼ 58% 
    

Citations – Residents 174 158 ▼ 9% 

Citations - Non-Residents 1,220 816 ▼ 33% 
    

 

 

           

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Residents
16%

Non-
Residents

84%

% RECEIVING CITATIONS

Citations
31%

Warnings
69%

RATIO OF WARNINGS TO 
CITATIONS
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Racial Profiling Data 

 

 

Total breakdown for all Individuals stopped 
 

 

 

 

 

 

 

WHITE
81%

BLACK
3%

AK Native
Amer. 
Indian
0.2%

HISPANIC/
LATINO

15%

Asian
Pacific Is.

1%

White 2,373 81 % 

Hispanic 430 15 % 

Black 85 3 % 
AK Native/Amer. Indian 7 0.2 % 
Asian/Pacific Islander 29 1 % 
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Total by gender 
 

 

 

 

 

 

 

 

Race/Ethnicity Known Prior to Stop 
 

 

 

 

 

 

Result of the Stop 

 

 

Male

Female

Citations Warnings

 Citation Warning Total 
    

Female 299 681 980 

Male 617 1,327 1,944 

Yes No 
  

6 2,918 

 Citation Warning 
Citation & 

Arrest 
Warning & 

Arrest 
     

White 720 1640 7 6 

Hispanic/Latino 150 277 2 1 

Black 25 59 - 1 

Ak Native/Amer. Indian 2 5 - - 

Asian/Pacific Is. 10 19 - - 
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Types of Violations written 

 

 

 

 

 

 

 

 

 

Total Searches from Traffic Stops 

 

 

 

Reason for Stop/Contact 

Moving Traffic Violation 2,481 85 % 

Pre-Existing Knowledge 21 0.7 % 

Vehicle Traffic Violation 392 13 % 

Violation of Law 30 1 % 

 Citations Warnings 
   

Speeding 568 1,177 

Driver’s License Violations 111 118 

Vehicle Registration 74 222 

No Insurance 43 68 

Disregard Stop Light/Sign 43 95 

Equipment Violations 9 539 

Other 170 404 

 White 
Hispanic/ 

Latino Black 

AK Native/ 
Amer. 
Indian 

Asian/ 
Pacific 

Isl. 

Consent 9 3 1 - - 

Plain View 9 1 - - - 

Incident to Arrest 4 3 - - - 

Inventory 1 - - - - 

Probable Cause 40 15 4 - - 

No Search 2,310 408 80 7 29 
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67%
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15%
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14%
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7%
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82%
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18%
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Was Contraband Found? 
 
 
 

Type of Contraband 
Found During 

Searches 
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Misc. Calls for Service 

 2019 2020   + / -- 
   

 

Accidents 69 77 ▲ 12% 
Alarms 461 326 ▼ 29% 

City Ord. Violation 128 48 ▼ 63% 
Animal Calls 835 702 ▼ 16% 

Home Watches 23,033 8,195 ▼ 64% 
 

 
 

 

 

 

 

 

 

 

 

 

 

Ralph Fair 
Rd.
29%

Fair Oaks 
Pkwy
22%

North
25%

South
22%

Motor Vehicle Accidents 2019 2020 
   

One Vehicle 34 37 

Two Vehicles 19 28 

Three Vehicles 1 2 

Truck Tractor 3 0 

Vehicle vs Animal 12 10 

Accidents by Area 
 
 

Ralph Fair Rd - 23 
Fair Oaks Pkwy - 17 

North of Cibolo Crk. - 20 
South of Cibolo Crk. - 17 
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Alarm Calls 2019 2020  

    

911 hang up 110 192 ▲ 
Alarm 367 326 ▼ 

Fire Alarm 64 48 ▼ 
Medical Alarm 30 49 ▲ 

City Ordinances 2019 2020  
    

Fireworks 25 12 ▼ 
Solicitors 47 7 ▼ 

Other 55 29 ▼ 

Animal Calls 2019 2020  
    

Deer Calls 427 313 ▼ 
All Other 408 389 ▼ 

Administrative 2019 2020  
    

Golf cart permits 108 93 ▼ 
Public Information Req. 310 197 ▼ 

Pet Registrations 367 105 ▼ 
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Officer Availability Data 

 

Bexar 
County

72%Comal 
County

20%

Kendall 
County

8%

Percentage of Time Out 
of City

on Arrests

667:51:00

316:15:00

232:15:00

Time out of City 
2018-2020

2018 2019 2020
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2018 2019 2020
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2018-2020
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Animal 
Calls/COV

7%

Traffic 
Stops
18%

Incidents
19%Home 

Watches
3%

Calls for 
Service

21%

Alarms
2%

Accidents
5%

Arrests
16%

Assist 
EMS/Fire

9%

Average time spent
Per Call Type 2020

- 27% 


