
 

Water/Wastewater Disconnect Form 05 02 16  

              
 

 
Fair Oaks Ranch Utilities business hours, except for Holidays are Monday through Friday from 
8:00 A.M. - 5:00 P.M.  Requests for Saturday and Sunday will automatically be scheduled for the 
following Monday or next available business day.    
 

Following receipt of Customer’s request for disconnection of service, the City shall attempt to 
make the disconnection on the date requested by the Customer, if received by 12:00 P.M. of 
such date.  
 

The City shall not be obligated to make disconnections earlier than the third working day 
following receipt of the Customer’s request.  This form must be completed for each account 
being closed. 

PLEASE FILL OUT COMPLETELY 

 

Applicant:____________________________________________ DL# ____________________                       

 

Co-Applicant: _________________________________________ DL# ____________________ 

 

Account Number: ___________________________ 

 

Service Address: ______________________________________________________________ 

 

Property Sold: YES __________ NO __________ Date: ________________________________   

 

Rental: YES ___ NO ___  Landlord: ________________________________________________ 

 
 

 

Disconnect Date: ________________________________ 
 

Forwarding Address: _____________________________________________________________ 
 

______________________________________________________________________________ 
 

Best Contact Phone Number: ______________________________________________________ 
  
Email Address:  _________________________________________________________________ 
  
Do you want your trash service cancelled?    YES ____      NO ____     
 

I/We do hereby authorize Fair Oaks Ranch Utilities to disconnect water/wastewater service and forward my final 
bill to the above forwarding address. Please Note: Disconnection Form must be signed by everyone on the account.  
 

_____________________________________________________________________________________ 
APPLICANT SIGNATURE           DATE 
_____________________________________________________________________________________ 
CO APPLICANT SIGNATURE       DATE 

DISCONNECT WATER / WASTEWATER SERVICE 
           Fair Oaks Ranch Utilities  Office: 210-698-7685 
           7286 Dietz Elkhorn              Fax: 210-698-3565 
           Fair Oaks Ranch, TX 78015 util@fairoaksranchtx.org 


