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»} Stay Informed: Sign Up for Emergency Alerts & Water Outage Notifications

The City of Fair Oaks Ranch is now offering an easy way for residents to receive critical
emergency alerts and water outage notifications — straight to their phone! Using the Regroup
Mass Notification® system, you can stay connected to timely updates that matter most to your
safety and daily routine.

Whether it's a sudden water service disruption, a severe weather warning, or another urgent
situation, being in the know allows you to respond quickly and confidently.

& Why It's Important to Sign Up

Emergencies can happen with little or no warning. By signing up for notifications, you'll:
» Get instant alerts about water outages, emergency situations, and important city updates.
o Choose how you receive alerts — via text, email, or phone call.
o Stay safe and prepared with real-time information tailored to your area.
These alerts help you avoid surprises and make informed decisions during unexpected events.
= Howto Sign Up
Signing up is quick and simple! Just follow these steps:
e Gather your contact information. Be sure to have your address, email, and a valid phone
number ready to enter. You will also need to know your county of residence
e Scan the QR code on the insert or visit: https: //bit.ly/fortxEN
» Enter your contact info into the form.
e Choose your preferred contact method — SMS, email, or voice call.
» Select your county of residence (choose the appropriate one for Fair Oaks Ranch).
e Click "Subscribe" — and you're all set!
Need help? Call 210-698-0900 and someone will assist you with the signup process.
© Stay Connected. Stay Protected.
Don’t wait for an emergency to find out what’s going on — take a moment today to subscribe to

alerts and stay informed. It’s free, easy, and a smart way to stay connected to your community.
For more information, visit fairoaksranchtx.org



